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Video Calling: during a
video call, you will have a 
few options at the
bottom of your screen.

Microphone icon on the 
left to mute yourself

Camera icon on the right 
to flip your camera view 

Red phone button in the 
middle to hang up and 
end the call 

You can pause the call at 
any time by exiting the 
pMD app. Re-open the 
app to resume the call. 
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What is pMD® Secure Messaging? pMD is a HIPAA-
compliant app your health care provider uses to 
communicate securely. Connect with your care team 
to quickly and easily ask treatment questions, send 
photos or videos, request refills, and more! Our 
secure messaging application keeps your sensitive 
health information safe, is easy to use, and, best of 
all, it's free. Learn how to get started by reading the 
user guide below.
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