NOTICE INFORMING INDIVIDUALS ABOUT NONDISCRIMINATION AND
ACCESSIBILITY REQUIREMENTS

Virginia Oncology Associates complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Virginia Oncology
Associates does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Virginia Oncology Associates:
e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
= Qualified sign language interpreters
=  Written information in other formats (large print, audio, accessible
electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such
as:
= Qualified interpreters
= [nformation written in other languages
e |f you need these services, contact Angie Camporeale, Phone: (757) 213-5806.

If you believe that Virginia Oncology Associates has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: Angie Camporeale, Compliance Liaison for Virginia Oncology
Associates, 5900 Lake Wright Drive, Norfolk, VA 23502, Phone: (757) 213-5806, Fax: (757) 213-
5872, Email: angie.camporeale@usoncology.com. You can file a grievance in person or by mail,
fax, or email. If you need help filing a grievance, Angie Camporeale, Compliance Liaison for
Virginia Oncology Associates is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Virginia Oncology Associates


http://www.hhs.gov/ocr/office/file/index.html

LIMITED ENGLISH PROFICIENCY OF LANGUAGE ASSISTANCE SERVICES
VIRGINIA AND NORTH CAROLINA

ATTENTION: If you speak any of the following languages, language assistance services, free of charge, are available to

you. Call 1-757-213-5806 for more information.

Spanish

Chinese

Atencién: Si hablas espafiol, servicios de asistencia con el
idioma, de forma gratuita, estan disponibles para usted. Por favor
llame al 1-757-213-5806 para mas informacion.
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Vietnamese

Korean

chay: I\[éu ban néi tiéng Viét, Dich vu hd trg ngon ngi, mién
phi, cé san cho ban. Xin goi 1-757-213-5806 dé hiét thém théng
tin.

Cha y: Néu ban n6i tiéng Han, Dich vu hé trg ngon ngr, mién
phi, c6 san cho ban. Xin goi 1-757-213-5806 dé bhiét thém thdong
tin.

French

Arabic

ATTENTION : Si vous parlez Frangais, les services d’assistance
de langue, sans frais, sont a votre disposition. Contactez 1-757-
213-5806 pour plus d’informations.
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Hmong*

Russian

XIM: Yog hais tias koj hais lus Hmoob, lus pab cov kev pab
cuam, pub dawb, yog muaj rau koj. Thov hu rau 1-757-213-5806
kom paub ntau ntxiv.

BHUMAHMUE: Ecau BbI rOBOpUTE Ha PyCCKOM, S3BIKOBOM
MOMOIIH, OECIIaTHO MPEAOCTABISAIOTCA YyCIyry 1uis Bac. s
TMIOJTY4EeHHSI IOTIOJTHUTENLHOM nH(opManuy, moxanyicra,
no3BoHute 1-757-213-5806.

Tagalog*

Gujarati*

Pansin: Kung magsalita ka Tagalog, wika serbisyo ng tulong,
nang walang bayad, ay magagamit sa iyo. Mangyaring tawagan
1-757-213-5806 para sa karagdagang impormasyon.
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Mon-Khmer, Cambodian

German

wriggnmn: [waisdgniunwmanysiss, whdgwmanunwanfniy, Humeyineeigny gy
a9 q g § 1 Muging
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ACHTUNG: Wenn Sie Deutsch sprechen, sind Sprache
Assistance-Leistungen, unentgeltlich zur Verfugung. Bitte rufen
Sie 1-757-213-5806 fiur weitere Informationen.

Hindi

Laotian
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Japanese

Persian (Farsi)
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Ambharic*

Urdu

ABIPT: ATICT, NNGP 19 PRI ACAF AN, PT1.614 NI,
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Yoruba*

Nti: O buru na i na-ekwu okwu Igbo, asusu aka ory, n'efu, di ka
gi. Biko na-akpo 1-757-213-5806 maka 0zi ndi ¢zo.

Akiyesi: Ti o ba so Yorub4, edeé iranlowo ise, free ti idiyele, ni o
wa wa si 0. Jowo pe 1-757-213-5806 fun alaye siwaju sii.

Bengali*

Kru (Bassa)
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ATTENTION De de nia ke dyédé gbo: O jit ké m [Basdd-wudu-
po-ny3] ju ni, nii, & wudu ka ko do po-po3 béin m gbo kpaa. Ba
1-757-213-5806.
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